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Abstract

Objective: Due to the widespread withdrawal of nurses from the nursing profession due to the
difficult working conditions during the Corona Pandemic, considering that manpower is the most
important asset of an organization, nurses are leaving their profession during this period. It can cause
many problems. Therefore, we decided to design a study to investigate the relationship between
professional identity and behavioral and attitudinal loyalty (two important variables in keeping the
workforce in the organization) of nurses during the corona pandemic in Tabriz Hospital.

Research Methodology: The present study is an applied descriptive research. The statistical
population of the study was all nurses working in Tabriz hospitals during the Corona pandemic. Data
were collected to examine the studied variables through a questionnaire. According to the statistics
provided by the Nursing Organization on August 20, 1400, 5094 nurses (3992 governmental and
academic, 1102 non-governmental) were providing services in Tabriz. 358 questionnaires were
selected for analysis. The research hypotheses were tested by structural equation modeling and SPSS
and Smart PLS software were used to analyze the data.

Findings: Based on the results, professional identity was directly and significantly correlated with
attitudinal loyalty (p<0/05 5 CI =%95¢ t= 9/695¢ =0/560) in addition to professional identity and
behavioral loyalty was directly and significantly correlated (p<<0/05 5 CI =%95¢ t=4/535¢ p=0/331).
Also attitudinal loyalty had a positive and significant effect on behavioral loyalty (p<0/05 s CI =%95
«t= 4/306¢ $=0/323) in addition to professional identity through the mediating role of attitudinal
loyalty also had a positive and indirect effect on behavioral loyalty (p<0/05 s CI =%95¢ t= 3/888
«B=0/181).

Conclusion: The results indicate that nurses with more developed professional identities in
organizational crises such as the corona pandemic show greater commitment and attitude and
behavioral loyalty, in other words. They consider themselves to belong to the hospital and consider
their identity to be ingrained in the existence of the hospital and make every effort to achieve the
goals of their organization.
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Extended Abstract
Abstract

Abstract: The COVID-19 pandemic created unprecedented challenges for healthcare systems
globally, with nurses being at the frontline of care delivery. This study examines the influence of
professional identity on nurses’ attitudinal and behavioral loyalty during the pandemic in Tabriz
hospitals. A descriptive-survey methodology was applied, with a sample of 358 nurses drawn from
a total population of 5094 using stratified random sampling. Standardized questionnaires measured
professional identity, attitudinal loyalty, and behavioral loyalty. Data were analyzed using structural
equation modeling with SPSS and Smart PLS software. The findings revealed that professional
identity had a direct and significant effect on both attitudinal loyalty (B=0.560, t=9.695) and
behavioral loyalty (= 0.331, t= 4.535). Moreover, attitudinal loyalty positively influenced
behavioral loyalty (B= 0.323, t= 4.306) and mediated the relationship between professional identity
and behavioral loyalty (=0.181, t = 3.888). These results suggest that strengthening professional
identity enhances loyalty outcomes, especially in times of organizational crises. Nurses who
internalize professional values perceive themselves as integral to their hospital’s existence,
demonstrating higher levels of organizational commitment and perseverance toward achieving
healthcare goals.

Introduction

The outbreak of COVID-19, first reported in Wuhan in December 2019, disrupted healthcare systems
and heavily impacted frontline professionals. Nurses experienced increased workload, heightened
stress, and exposure to infection, leading to burnout, anxiety, and in some cases, withdrawal from
the profession. Loyalty, conceptualized as attitudinal (psychological attachment and intention to
remain) and behavioral (actions aligned with organizational goals), plays a pivotal role in sustaining
the healthcare workforce. Previous studies confirm that professional identity—defined as the
internalization of professional values, shared norms, and pride in one’s role—serves as a determinant
of loyalty and job retention. In this context, exploring the link between professional identity and
nurses’ loyalty in Tabriz hospitals during the pandemic provides insights into workforce
sustainability under crisis conditions.

Materials and Methods

This applied research employed a descriptive-survey design. The statistical population included all
5094 nurses working in governmental, academic, and private hospitals in Tabriz during the second
half of 2021. Using Cochran’s formula, a sample of 358 nurses was selected via stratified random
sampling. Data collection was based on validated questionnaires: professional identity (Mancini et
al., 2015, 15 items) and attitudinal/behavioral loyalty (Yao et al., 2019, Likert five-point scale). Data
were analyzed through structural equation modeling, with SPSS used for descriptive statistics and
Smart PLS for model testing. Reliability was confirmed via Cronbach’s alpha (0.769-0.960) and
composite reliability (>0.86), while validity was assessed using average variance extracted (0.643—
0.683). Model fit indices (GOF = 0.384) confirmed strong model adequacy.

Discussion and Results
The study results confirmed all four hypotheses. Professional identity exhibited a significant positive
effect on attitudinal loyalty (B = 0.560, p < 0.05) and behavioral loyalty (f = 0.331, p < 0.05).

132



Journal of Comparative Public Administration | 2026 | Volume 3 | Issue 4

Similarly, attitudinal loyalty positively influenced behavioral loyalty (B =0.323, p <0.05). Moreover,
attitudinal loyalty mediated the relationship between professional identity and behavioral loyalty,
indicating that stronger identification fosters psychological commitment, which subsequently
translates into loyalty behaviors. These findings align with the attitude-behavior consistency theory,
which postulates that attitudes are strong predictors of future behaviors.

The results highlight that nurses with well-developed professional identities show resilience and
greater organizational commitment in crisis contexts. Such individuals perceive themselves as
integral to the hospital, feel responsible for its goals, and display perseverance despite adversity. This
underscores the importance of fostering professional identity not only during educational training
but also through supportive organizational policies, recognition, and resource provision.

Conclusions

The research demonstrates that professional identity is a central determinant of nurses’ loyalty in
pandemic conditions. Attitudinal loyalty emerges as both a direct outcome of professional identity
and a mediator toward behavioral loyalty. Strengthening professional identity through education,
mentoring, supportive work environments, and recognition mechanisms can increase commitment
and reduce turnover intentions. Hospitals and nursing organizations must prioritize professional
development, address stressors, and create meaningful engagement opportunities to retain their
workforce. The findings suggest that investing in nurses’ identity formation translates into
sustainable loyalty, resilience, and improved healthcare outcomes, especially under crises such as
COVID-19.
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