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Abstract

Background and Objective: This study was conducted to investigate the factors affecting the
acceptance of life insurance and to present a cultural policy model for promoting life insurance in
Iran. In this regard, economic, social, cultural, and political factors were studied as factors that affect
the acceptance of life insurance.

Methodology: The present study was conducted as a mixed approach (qualitative and quantitative)
study. In the qualitative phase, the content analysis method, based on the model proposed by Brown
and Clark (2006), was used to analyze the data obtained from expert interviews and library
documents. In the quantitative phase, structural equation modeling (SEM) was employed to test the
hypotheses and examine the causal relationships between various variables. The data collection tool
in the quantitative phase was a questionnaire based on a five-point Likert scale that consisted of ©
main sections.

Findings: The results of the qualitative part showed that economic crises, cultural barriers and
inhibiting beliefs, low financial literacy, and weak digital infrastructure are the main factors affecting
the acceptance of life insurance in Iran. In the quantitative part, structural equation modeling (SEM)
confirmed the significant effect of these factors on the acceptance of life insurance. The results
showed that there are significant relationships between causal conditions, background conditions,
intervening factors, strategies, and outcomes. Also, media and reference groups as intervening factors
have a great impact on changing social attitudes and behaviors towards life insurance.

Conclusion: This study, emphasizing cultural, economic, and social factors, clearly showed that in
order to promote life insurance in Iran, there is a need to change attitudes and strengthen public
awareness. The use of new technologies, financial incentives, transparency in insurance processes,
and improving financial literacy are the main strategies proposed to increase the acceptance of life
insurance in Iranian society.
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Extended Abstract

Abstract

Background and Objective: This study aims to examine factors influencing the acceptance of life
insurance and to present a cultural policy model for promoting life insurance in Iran. Economic,
social, cultural, and political factors affecting life insurance acceptance are explored.

Methodology: The research follows a mixed-methods approach (qualitative and quantitative). The
qualitative phase used thematic analysis based on the Brown and Clarke model (2006) to analyze
expert interviews and library documents. In the quantitative phase, Structural Equation Modeling
(SEM) tested hypotheses and analyzed causal relationships between variables. A five-point Likert
scale questionnaire was used to collect data in the quantitative phase, which consisted of five main
sections.

Findings: The qualitative findings indicated that economic crises, cultural barriers, restrictive
beliefs, low financial literacy, and weak digital infrastructure significantly impact the acceptance of
life insurance in Iran. In the quantitative phase, SEM confirmed the significant influence of these
factors on life insurance acceptance. Meaningful relationships were found between causal conditions,
contextual conditions, intervening factors, strategies, and outcomes. Media and reference groups
significantly influenced changing attitudes and behaviors toward life insurance.

Conclusion: The study emphasizes the need to shift public attitudes and enhance awareness to
promote life insurance in Iran. Key strategies for promoting life insurance include using modern
technologies, financial incentives, transparency in insurance processes, and improving financial
literacy.

Introduction

Life insurance has become a key tool for securing the financial future of families and individuals
against unforeseen crises. Despite considerable efforts to promote and expand life insurance in Iran,
the sector faces many challenges. Cultural and social factors, such as public distrust in insurance
companies, lack of awareness about the benefits, cultural barriers, and general ignorance about the
importance of life insurance, are significant obstacles to its acceptance (Alesina et al., 2020).
Additionally, economic issues such as inflation, market fluctuations, and low financial literacy
contribute to the reluctance toward life insurance (Smith & Wilson, 2019).

Given these challenges, an effective model is needed to promote life insurance in Iran, addressing
and overcoming these barriers. In this context, focusing on social and political culture and designing
cultural policies as a tool for promoting life insurance can be highly effective. This research aims to
present a cultural policy model for promoting life insurance in Iran, analyzing the cultural, social,
and economic factors affecting life insurance acceptance. This study uses a mixed-methods
(qualitative and quantitative) approach, which allows for a more comprehensive understanding of the
current situation and identification of effective strategies for promoting life insurance. The research
focuses on qualitative data analysis and extracting cultural themes from interviews and library
documents, followed by testing the relationships between variables in the quantitative phase using
SEM.

This study seeks to identify the cultural and social components that influence individuals' insurance
behavior and to design a conceptual model based on these components. This model can be used to
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develop cultural and social policies to promote insurance culture in the country. Identifying factors
such as collective culture, religious attitudes, social acceptability, and the challenges and barriers in
the insurance industry can help policymakers and industry stakeholders create effective strategies for
promoting life insurance.

The innovation of this study lies in integrating cultural dimensions with the process of public
policymaking in life insurance—a perspective that has been underexplored in domestic literature.
Most previous studies have focused on economic, individual, and structural factors while
overlooking the critical role of cultural elements in promoting life insurance (Hashemi & Alipour,
2022; Swiss Re Institute, 2023). This study specifically focuses on identifying causal conditions,
contextual factors, intervening variables, strategies, and outcomes in promoting life insurance,
highlighting the importance of public awareness, trust, and attitudes toward insurance.

Materials and Methods

This research adopts a mixed-methods approach using a sequential exploratory design, combining
qualitative and quantitative methods. The qualitative phase included in-depth interviews with experts
in cultural policymaking and the insurance industry. Thematic analysis, based on the Brown and
Clarke framework (2006), was used to analyze these interviews. The data gathered in the qualitative
phase identified key cultural, social, and economic factors that affect life insurance promotion.

In the quantitative phase, a structured questionnaire was designed based on the themes extracted from
the qualitative phase. The five-point Likert scale questionnaire was used to assess respondents'
attitudes and behaviors regarding life insurance. Structural Equation Modeling (SEM) was employed
to test hypotheses and examine causal relationships between the identified variables. Data were
collected from a sample of life insurance customers and potential customers in Iran.

Discussion and Results

The qualitative phase identified factors such as economic crises, cultural barriers, financial illiteracy,
and weak digital infrastructure as significant obstacles to life insurance acceptance in Iran. The role
of media and reference groups in shaping attitudes and behaviors toward life insurance was
emphasized. In the quantitative phase, SEM confirmed the significant effects of these factors on life
insurance acceptance. The results showed that addressing cultural, economic, and social factors
simultaneously is essential for promoting life insurance effectively in Iran.

Conclusions

This study demonstrates the importance of integrating cultural, economic, and social factors to
promote life insurance in Iran. It highlights the need for a shift in public attitudes and increased
awareness to overcome cultural barriers. The study suggests that strategies such as using modern
technologies, providing financial incentives, ensuring transparency in insurance processes, and
improving financial literacy are key components for increasing life insurance acceptance in Iranian
society.

Keywords: Life Insurance, Cultural Policy Making, Mixed Research Approach, Structural Equation
Modeling, Thematic Analysis, Social Culture, Government Organizations
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% CFA (Confirmatory Factor Analysis)
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a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics
Cronbach's Alpha* N of Items
-.014 68
a. The value is negative due to a negative average covariance
among items. This violates reliability model assumptions. You may
want to check item codings.
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