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Abstract

Background and Purpose: In today's world, the behavior of managers in public organizations plays
a key role in promoting organizational and societal health. This study aims to develop a model of
professional values for hospital managers in Tehran, based on Iranian-Islamic principles, to enhance
organizational interactions and reduce tensions.

Methodology: This research is qualitatively oriented and follows an exploratory-survey approach.
Data were collected through semi-structured interviews with three organizational experts and
analyzed using grounded theory methodology. During the coding process, six core categories were
identified: causal conditions, strategies, contextual factors, intervening factors, central phenomenon,
and outcomes. The reliability of the coding was confirmed with a 91% agreement rate between two
coders. In the quantitative phase, a researcher-made questionnaire was developed based on the
qualitative findings and validated by experts.

Findings: The results indicated that attention to professional values rooted in Iranian-Islamic themes
leads to increased responsibility, justice, honesty, transparency in regulations, and respect for others'
rights. Recommended strategies include enhancing employee commitment, promoting ethical
culture, adhering to Islamic ethics, and employing managers committed to law and morality.

Conclusion: Strengthening professional values among public sector managers can lead to improved
organizational efficiency, professional development, reduced costs and tensions, enhanced
organizational trust, and greater client satisfaction.
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Extended Abstract

Background and Objective: In the present era, the behavior of managers in government
organizations plays a key role in promoting organizational and social health. This study aims to
present a model of professional values for managers of Tehran hospitals, based on Iranian-Islamic
themes, to help improve organizational interactions and reduce tensions. . With the entry into the
21st century and the tremendous developments in areas such as communications, information, and
cyberspace, the importance of paying attention to professional values is felt more than ever. In health
and medical organizations, the professional values of managers are of particular importance. These
values not only help improve the quality of health and medical services, but also play a significant
role in promoting the health of society. Unethical behaviors in organizations and hospitals have
caused many concerns and have doubled the need to pay attention to the professional values of
managers. Professional values such as altruism, equality, respect for human dignity, and justice are
reflected in the attitudes and behaviors of hospital managers and affect their performance. In the
religious society of Iran, the importance of paying attention to professional and ethical values in
organizational management has received less attention. This study examines and presents a model of
professional values for hospital managers in Tehran based on Iranian-Islamic themes, because these
values can help improve organizational performance and reduce tensions.

Methodology: This study is qualitative in nature and exploratory-survey in method. Data were
collected through semi-structured interviews with 30 organizational experts and analyzed using the
grounded theory method. In the coding stage, 6 main categories were extracted, including causal
conditions, strategies, contextual factors, intervening factors, pivotal phenomena, and consequences.
The reliability of coding was confirmed with an agreement coefficient of 91% between the two
coders. In the quantitative part, a researcher-made questionnaire was designed based on the
qualitative results and validated by experts.

Findings: The results showed that paying attention to professional values based on Iranian-Islamic
themes increases responsibility, justice, honesty, transparency of laws, and respect for the rights of
others. Suggested solutions include increasing employee commitment, creating a culture, observing
Islamic ethics, and employing managers committed to the law and ethics.

Conclusion: Strengthening professional values in government managers can lead to organizational
productivity, professional development, reducing costs and tensions, enhancing organizational trust,
and client satisfaction.

Keywords: Professional values, government managers, Iranian-Islamic themes, Tehran hospitals,
professional ethics.
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