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Abstract

Context and Purpose: Managerial assertiveness, as a key characteristic of effective leadership in
public organizations, plays a significant role in addressing bureaucratic challenges, political
pressures, and inefficiencies. This study aimed to design a comprehensive model for managerial
assertiveness in public organizations of Kurdistan Province, Iran, and to examine its alignment with
Islamic ethical principles. The research sought to identify the dimensions, prerequisites, and
outcomes of managerial assertiveness, integrating it with Islamic texts to provide a localized and
ethically grounded framework.

Methodology: The study employed a qualitative approach based on the grounded theory method
proposed by Strauss and Corbin (1998). Data were collected through in-depth, semi-structured
interviews with 24 senior and middle managers and experts from public organizations in Kurdistan
Province. Data analysis was conducted in three stages: open, axial, and selective coding. Key
concepts were compared with Islamic texts, particularly Quranic verses and hadiths. The validity and
reliability of the study were ensured through triangulation and participant review.

Findings: The managerial assertiveness model comprised dimensions (decision-making
transparency, psychological resilience, ethical commitment), causal conditions (individual and
environmental factors), contextual factors (organizational culture, transparency), intervening
conditions (political and organizational barriers), strategies (self-regulation, cultural development),
and outcomes (organizational success, employee empowerment, ethical institutionalization). The
model was found to be consistent with Islamic principles such as justice, patience, and wisdom.
Conclusion: This study filled theoretical and practical gaps in the management literature by
presenting an empirical and localized model. The integration of Islamic texts aligned the model with
Iran’s cultural values, providing a framework for strengthening effective and ethical leadership in
public organizations. Recommendations include designing training programs, implementing
structural reforms, and conducting mixed-method studies to validate the model.
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Extended Abstract

The Effect of Information Technology on Organizational Innovation: Evidence from Golgohar
Industrial and Mining Complex

In the face of rapid global transformations and increasing competitive pressures, organizations are
required to adopt innovative approaches to ensure sustainable development and long-term
competitiveness. Industrial and mining organizations, in particular, must leverage modern
technologies to improve managerial processes, enhance organizational culture, and support
innovation at all levels. Among these technologies, information technology (IT) plays a crucial role
by facilitating communication, enabling access to knowledge, and supporting data-driven decision-
making. Accordingly, the present study aims to investigate the effect of information technology on
organizational innovation in the Golgohar Industrial and Mining Complex.

This research is applied in purpose and descriptive—survey in terms of methodology. The
statistical population consists of all employees of the Golgohar Industrial and Mining Complex,
totaling 120 individuals. Based on the Krejcie and Morgan sampling table, a sample of 90
employees was selected through convenience sampling. Data were collected using a structured
questionnaire, and all 90 distributed questionnaires were returned and deemed valid for analysis. The
validity of the research instrument was assessed through confirmatory factor analysis (CFA), while
its reliability was confirmed using Cronbach’s alpha coefficients.

Data analysis was conducted using SPSS version 25 for descriptive and inferential statistics, and
Smart PLS 3 software for structural equation modeling (SEM). To test the research hypotheses,
path analysis was employed to examine the causal relationship between information technology and
organizational innovation.

The findings indicate a strong and statistically significant relationship between information
technology and organizational innovation. The results of the structural model show that the path
coefficient between IT and organizational innovation is 0.721, with a t-value of 12.653, confirming
that information technology has a positive and meaningful effect on innovation within the Golgohar
Industrial and Mining Complex. These results suggest that the effective use of IT significantly
enhances the organization’s ability to innovate in processes, products, and managerial practices.
The study concludes that information technology serves as a key enabler of organizational
innovation by improving internal communication, accelerating knowledge sharing, and supporting
analytical capabilities. The adoption of modern IT systems contributes to process optimization,
development of new products, and increased organizational competitiveness. Therefore, continuous
investment in I'T infrastructure, along with training and empowerment of employees, is essential
for sustaining innovation and strengthening the strategic position of industrial organizations such as
Golgohar.

From a practical perspective, the findings recommend that managers prioritize the integration of
advanced information technologies into organizational strategies and foster a culture that supports
digital innovation. From a theoretical standpoint, this research adds empirical evidence to the
literature on technology-driven innovation in industrial and mining organizations within developing
countries.

Keywords: Information technology, organizational innovation, industrial and mining organizations,
Golgohar Industrial and Mining Complex, structural equation modeling.
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