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Abstract

Context and Purpose: The aim of the current research was the typology and antecedents of deviant
behaviors in the workplace.

Methodology: The research method is meta-analysis. The field of research, the scope of reviews was
conducted on Scopus and Web of Science databases, and 61 published studies from 2010 to June
2023 were considered.

Findings: The antecedents of deviant behaviors in the workplace are: abuse in the workplace,
incivility in the workplace, rejection in the workplace, bullying in the workplace, sexual harassment,
abusive supervision, destructive leadership, toxic leadership, autocratic leadership and avoiding the
Internet. These evidences indicate more attention to forms of deviant work behavior instead of
organizational ones. Regarding the antecedents, the results show the continuous prevalence of the
personality factors of the predecessors and three types of deviant behaviors were identified in the
work environment with individual, group and organizational/work titles.

Conclusion: The results of the research can be of great help to managers in human resources related
actions and this research has identified and categorized the antecedents and consequences of internal
motivation in previous studies, which can be a comprehensive model in the field of deviant behaviors
in the workplace

Conclusion: The results indicate that nurses with more developed professional identities in
organizational crises such as the corona pandemic show greater commitment and attitude and
behavioral loyalty, in other words. They consider themselves to belong to the hospital and consider
their identity to be ingrained in the existence of the hospital and make every effort to achieve the
goals of their organization.

Keywords: Deviant behaviors in the work environment, deviant work behaviors, reverse work
behaviors, typology, meta-analysis.
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Extended Abstract

Context and Purpose: The aim of the current research was the typology and antecedents of deviant
behaviors in the workplace.

Methodology: The research method is meta-analysis. The field of research, the scope of reviews was
conducted on Scopus and Web of Science databases, and 61 published studies from 2010 to June
2023 were considered.

Findings: The antecedents of deviant behaviors in the workplace are: abuse in the workplace,
incivility in the workplace, rejection in the workplace, bullying in the workplace, sexual harassment,
abusive supervision, destructive leadership, toxic leadership, autocratic leadership and avoiding the
Internet. These evidences indicate more attention to forms of deviant work behavior instead of
organizational ones. Regarding the antecedents, the results show the continuous prevalence of the
personality factors of the predecessors and three types of deviant behaviors were identified in the
work environment with individual, group and organizational/work titles.

Conclusion: The results of the research can be of great help to managers in human resources related
actions and this research has identified and categorized the antecedents and consequences of internal
motivation in previous studies, which can be a comprehensive model in the field of deviant behaviors
in the workplace

Introduction

In this research, an attempt has been made to review the studies. Therefore, according to these cases,
it seems that deviant behaviors in the workplace have a complex literature that has caused complexity
in organizations. The problem of research in this field becomes more ambiguous and complicated
when employees' perception of deviant behaviors in the workplace is included in the research
literature. Because the employees' perception of deviant behaviors in the workplace may be different
from what the organization intends to present to its employees. Therefore, what is important in
relation to deviant behaviors in the workplace is the employees' perception of deviant behaviors in
the workplace. In order to measure each person's perception of deviant behaviors in the workplace,
it must first be operationalized to establish the dimensions through which these deviant behaviors are
measured in the workplace.One of the dimensions that is usually researched in this field is deviant
behaviors in the workplace. In the literature of organizational behavior, many researchers have tried
to provide a precise typology and classification of deviant behaviors in the workplace. Therefore, the
typology method has a strong traditional position in organizational and management researches.
Regardless of the specific variables that typology is based on; The origin of the typology may be
different. While some categories are primarily based on the severity of the behavior (partial vs.
general) (such as Robinson and Bennett (1995) or Sackett (2002), others are based on the goal
(Sazaman et al.) such as (Spector, 2006). or Weitz and Vardi (2007). Therefore, multivariate
typologies provide more accurate and complete descriptions and have the power to explain and
differentiate between species.To achieve these types, the most important questions of this research
are: 1- What are the antecedents of deviant behaviors in the environment? - 2 What are the types of
deviant behaviors in the environment?

Materials and Methods
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This research was done with meta-analysis method. A library method was used to collect data, and
therefore, considering the wide variety of structures in the literature related to deviant behaviors in
the workplace, searching for researches published after 2010 that include these deviant behaviors in
the workplace in the title, abstract or Key words. The search was combined with the terms "review"
or "'taxonomy*" in the title, abstract, or keywords.

Articles to be screened must meet the following eligibility criteria: (a) have been published in peer-
reviewed scientific journals; (b) literature review (systematic, non-systematic or meta-analysis), so
single empirical studies were excluded.(c) written in English and not in other languages (as English
allows all authors to screen studies and ensure greater inter-rater reliability during independent
review and eligibility screening); (d) published between 2010 and 2023; The flowchart reports our
search and removal process and shows that the initial search yielded a total of 333 articles, 222
records in Scopus and 111 records in WOS were removed after 150 duplicates were removed, leaving
220 articles. To select the primary studies for the scoping review, researchers independently reviewed
the title, type of study, keywords, and abstracts to determine whether the articles met our eligibility
criteria. Most of the time, independent researchers had high agreement on the eligibility of articles.In
case of disagreement, organization and management experts were asked to act as the next rater to
check the eligibility of sources based on full-text analysis and discussion between the three raters.
150 duplicates were removed. Because the eligibility criteria (not in English, empirical studies, book
chapters or conference papers, validation of questionnaires, or a topic unrelated to deviant behaviors
in the workplace because, for example, related to other disciplines, such as medical or clinical studies
, law or general psychology were excluded. After screening, 133 articles remained. Then, the full
text of these articles was examined completely and independently by the researchers.This led to a
further exclusion of 72 articles because the full text explained that, for example, some articles were
empirical or conceptual articles that were not focused on or unrelated to deviant behavior in the
workplace, or related to deviant behavior management strategies in the workplace. were the work
environment. As a result, 61 articles were identified and included in this review. The following
section describes the retrieved studies. In this research, a checklist was used for data coding and
reliability and accuracy. The information included in the data collection checklist included: authors,
year, research title, main variables, research method, population and statistical sample, number of
samples, tests used, validity and reliability and their significance. The content of the checklist was
obtained based on the opinion of several experts (calculation of their agreement) and the criteria used
in similar studies.Therefore, it had the necessary content validity and reliability.

Discussion and Results

The review of the current research reviews with the aim of drawing recent conceptual developments
(1) about deviant work behavior and unproductive work behavior structures, (2) about certain types
of deviant work behavior that have been continuously investigated in the last decade, and (3) ) the
extent to which recent research examines interpersonal and organizational types of deviant behavior
(4) The aim of the present study was to cover the existing literature on the antecedents of this type
of behavior. Considering the breadth of these research questions and the different literature on
deviant behavior, it seemed more appropriate for this study to examine the scope of the reviews,
summarize the research findings, and establish the value of conducting a complete systematic
review.Studies that fit our inclusion criteria were classified as “comprehensive” reviews that included
broad categories of deviant work behaviors or counterproductive work behaviors that understood
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different types of deviant behaviors and when they examined only one specific type of deviant work
behaviors or counterproductive work behaviors. do, are classified as "special” reviews.

Conclusions

Three main approaches can be proposed regarding the antecedents of deviant behavior. First, the
personality approach is very evident, with many studies focusing on socio-demographic and
personality aspects of offenders and victims, such as the Dark Triad, Big Five or Hexaco models
(Peltzer et al., 2020). Second, new approaches are emerging. which consider the influence that social
and/or organizational contexts may have on individual deviant behavior.The role of the leader, not
only as a perpetrator of destructive or abusive leadership, but also as a key person who influences
the organizational climate and what which becomes acceptable, rewards or punishes, determines,
receives more attention (Obeil et al., 2011; Teper et al., 2017; Faldetta, 2020).(Attention to the
observed deviance goes in this direction: the audience observes the decisions taken by the leaders
and the organization and are indirectly affected by the deviance that they experience a sense of
injustice) Shilpand et al., 2016; Danani and Lapalm, 2019. (The multilevel influence on individual
deviant behavior is only one aspect of this process that leads to a more detailed examination of
deviance in teams and organizations (Carpenter et al., 2020). Third, despite the variety of deviant
behaviors considered here, it appears that such behaviors are common to most antecedents. Research
on counterproductive work behaviors in general, as well as rejection, incivility, or abuse, at various
levels, shares most of the foregoing. Sharing premises in different types of deviant behavior towards
a common latent factor.This type of research method has several limitations. First, scoping reviews
do not formally assess the quality of evidence and often collect information from a wide range of
research designs and methods. Second, in scoping reviews, assessment of risk of bias assessment is
not mandatory, which was not very strict in evaluating the methodological quality of the retrieved
reviews. For example, of the 61 included articles, most were non-systematic reviews. while 15 meta-
analysis studies and 7 systematic review studies. Therefore, we reported some trends in the literature
as well as hard evidence. Third, although we searched for “deviant work behaviors or reverse work
behaviors” and “review or typology” in the title, abstract, and keywords, it is clear that keyword
typology was almost irrelevant. The keyword "metaanalysis" was more effective.Therefore, some
sources of interest may not be included in our list because they use a more abstract title or have never
mentioned deviant work behaviors, counterproductive work behaviors, or reviews, either in the
abstract or in keywords. The current research is aware of at least two meta-analyses, one by Carpenter
and Berry (2017) and the other by Greco et al. (2015). Regarding non-response bias in
counterproductive work behaviors. The former was mentioned above anyway, and the latter found
that research on counterproductive work behaviors reports much lower response rates than is
typically found in management research.

Keywords: Deviant behaviors in the work environment, deviant work behaviors, reverse work
behaviors, typology, meta-analysis.
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