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Abstract

Context and Purpose: The primary objective of this research is to examine the impact of
organizational justice and its components on job satisfaction among employees in governmental and
non-governmental institutions

Methodology: The research method is a meta-analysis covering the period from 2008 to 2024, with
an initial sample of 145 documents collected. After screening, 92 documents were included in the
analysis phase.

Findings: The results indicate that organizational justice has a significant overall effect on job
satisfaction, with a correlation coefficient of 46%. As organizational justice increases in workplaces,
job satisfaction also improves. Additionally, procedural justice (0.239), distributive justice (0.430),
and interactional justice significantly contribute to enhancing job satisfaction

Conclusion: Organizational justice is vital for improving job satisfaction. When employees perceive
fairness in rewards, procedures, and interpersonal treatment, they exhibit higher engagement, loyalty,
and performance. Implementing justice-based policies can lead to sustainable organizational success
in competitive settings.

Keywords: Organizational justice, job satisfaction, employees, work motivation, organizational
commitment, organizational support

Extended Abstract

A Model for Explaining Organizational Agility through Knowledge Management and Organizational
Learning (Case Study: University of Medical Sciences)

In today’s rapidly changing and competitive environment, organizations are constantly exposed to
internal and external challenges that demand adaptability, responsiveness, and innovation. As a
result, organizational agility has emerged as a key capability that enables institutions to survive and
thrive amidst uncertainty. The present study aims to design and validate a causal model explaining
organizational agility based on knowledge management and organizational learning, focusing on the
context of a university of medical sciences in Iran.
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The research is applied in purpose and descriptive-correlational in method. The statistical population
consists of all employees of the university of medical sciences, among whom 213 respondents were
selected using the Cochran formula through stratified random sampling. Data were gathered via
standardized questionnaires on knowledge management, organizational learning, and organizational
agility. The validity of the instruments was confirmed by experts in management and organizational
behavior, and reliability was verified through Cronbach’s alpha coefficients, all exceeding 0.70. The
collected data were analyzed using Structural Equation Modeling (SEM) and Confirmatory Factor
Analysis (CFA) with SPSS and LISREL software.
The results reveal that both knowledge management and organizational learning exert positive and
significant effects on organizational agility. Furthermore, organizational learning plays a mediating
role in the relationship between knowledge management and organizational agility. This implies that
effective management of knowledge creation, sharing, and application enhances learning at the
individual and collective levels, which subsequently strengthens the organization’s ability to
anticipate changes, adapt strategies, and respond efficiently to environmental fluctuations.
The structural model demonstrates an excellent fit with the data (y*df = 2.34, RMSEA = 0.065, GFI
=0.92, CFI = 0.95), indicating high explanatory power. Among the model’s pathways, the strongest
direct relationship was found between knowledge management and organizational learning ( =
0.71), while organizational learning to organizational agility (B = 0.63) and knowledge management
to organizational agility (B = 0.48) were also significant. The indirect effect of knowledge
management on agility through learning was particularly noteworthy, confirming the pivotal role of
continuous learning in translating knowledge into agile action.
The findings highlight that organizations—particularly in the educational and healthcare sectors—
can enhance their agility by institutionalizing systems that promote knowledge sharing, collaborative
learning, and innovative problem-solving. The study recommends that universities and similar
institutions:

1. Establish dynamic knowledge management systems for the systematic capture and dissemination
of institutional knowledge;

2. Encourage a culture of continuous learning and experimentation among employees;

3. Integrate knowledge and learning objectives into strategic and operational plans; and

4. Leverage technology-based platforms to facilitate real-time communication and adaptive
learning.
From a theoretical standpoint, this study contributes to the expanding literature on organizational
agility by empirically validating a structural model that links agility with two fundamental
knowledge-based capabilities. It also provides practical insights for leaders and policymakers
seeking to improve organizational responsiveness and innovation in the public healthcare education
context.
Ultimately, the research concludes that knowledge management serves as the foundation of
organizational learning, which in turn acts as a catalyst for developing agility.
By cultivating both knowledge-oriented and learning-oriented cultures, organizations can achieve a
sustainable competitive advantage in an increasingly unpredictable environment.
Keywords: Organizational agility, knowledge management, organizational learning, structural
equation modeling, university of medical sciences, Iran.
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