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Abstract

E-government, as an advanced tool for modernizing government systems and improving public
service efficiency, significantly impacts citizen-government interaction. This study aims to examine
various aspects of citizen engagement in e-government, including its impact on accessibility,
transparency, and accountability. In developed countries, e-government has helped improve public
service quality and increase citizen access to information by reducing time and financial costs.
However, in developing countries like Iran, challenges remain, particularly regarding insufficient
infrastructure, lack of system integration, cybersecurity threats, and the digital divide. Using a
descriptive-analytical method and reviewing scientific documents, international reports, and
experiences from various countries, this research analyzes the role of new technologies in creating
transparency and accountability. Additionally, models for improving citizen interaction with e-
government and addressing existing problems in Iran's e-government systems are proposed. The
results indicate that for an effective e-government in Iran, effective measures need to be taken in
system integration, strengthening cybersecurity, digital literacy education, and increasing public
participation.

Context and Purpose: E-government, as an innovative approach to improve citizen-government
interaction, has been successful in developed countries but faces serious challenges in Iran. This
study aims to examine these obstacles and propose optimal models to enhance accessibility,
transparency, and accountability in Iran’s e-government.

Methodology: This research employs a comparative and analytical approach, collecting data through
reviewing documents and reports published by international organizations and domestic sources. The
information is analyzed and compared across the dimensions of accessibility, transparency, and
accountability.

Findings: The results indicate that developed countries have established effective citizen
engagement through robust infrastructure, cybersecurity, and digital literacy programs. However, in
Iran, issues such as system fragmentation, inadequate infrastructure, and weak security hinder the
full realization of e-government.

Conclusion: To improve citizen interaction with e-government in Iran, priorities should include
system integration, strengthening cybersecurity, and enhancing digital literacy. Adopting successful
global models while considering local conditions can pave the way for achieving accessibility,
transparency, and accountability in Iran’s digital government.
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Extended Abstract

E-government has emerged as a transformative mechanism in modern governance, reshaping
how states deliver services and interact with citizens. This article investigates the
multidimensional role of e-government in fostering citizen engagement, with particular
emphasis on accessibility, transparency, and accountability. While advanced economies
such as Estonia, Denmark, and South Korea have successfully established robust digital
infrastructures that support inclusive, efficient, and secure online governance, developing
nations—including Iran—continue to encounter persistent obstacles such as inadequate
infrastructure, fragmented systems, cybersecurity vulnerabilities, limited digital literacy, and
public mistrust of online platforms.

The research employs a comparative and analytical methodology, drawing upon
international reports, academic literature, and case studies of leading digital governments.
Findings demonstrate that countries with strong institutional frameworks, high public trust,
and comprehensive digital literacy initiatives have been more successful in achieving
meaningful citizen participation through e-government. In contrast, Iran’s experience
highlights structural challenges such as inconsistent integration of platforms, uneven access
to broadband internet, and insufficient regulatory mechanisms for data protection and
cybersecurity.

The study argues that effective citizen interaction with Iran’s e-government requires a multi-
layered reform strategy. Key recommendations include: (1) integrating currently fragmented
government systems into unified digital platforms, (2) enhancing cybersecurity capabilities
to safeguard sensitive data, (3) expanding digital literacy education across all demographics,
especially marginalized groups, and (4) institutionalizing participatory tools such as open
data portals, online feedback mechanisms, and digital consultation forums. The proposed
model combines these pillars to provide a practical framework for advancing Iran’s digital
governance in line with global best practices while accommodating local realities.

Ultimately, the research underscores that e-government is not solely a technological project
but a governance reform that depends on citizen trust, inclusivity, and accountability. By
adopting lessons from global experiences and aligning them with domestic priorities, Iran
can move toward a more transparent, accessible, and citizen-centered digital state.

Keywords: E-government, citizen engagement, transparency, accountability, digital
governance, Iran, public participation, cybersecurity, digital literacy.
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1. Information Communications Technology.
2. Government to Citizen.

3. Government to Business.

4. Government to Government.

5. Government to Employee.
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