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Abstract

Context and Purpose: A suitable work environment keeps employees in a safe and relaxed state
where they can reach their maximum efficiency, while rejection from the work environment and
incivility in the work environment cause job anxiety and prevent innovative work behavior. so The
purpose of this study was to investigate the effect of being rejected from the workplace and
Workplacelncivilityon innovative work behavior with the mediating role of occupational anxiety.
Methodology: . The present study was applied in terms of its purpose and descriptive in terms of
correlational data collection. The statistical population of this research was all the employees of
Chaharmahal and Bakhtiari provinces, whose number was 2255. According to the size of each region,
the sample size was 660 using Cochran's formula, and the sample was selected using the stratified
sampling method according to the size of each region. The class was not selected. The research tools
were the standard questionnaire of WorkplaceOstracismby Rasool et al. (2019), the standard
questionnaire of incivility in the workplace by Rasool et al. (2020), the standard questionnaire of
innovative work behavior by Steib and Stein (2017) and the standard questionnaire of job anxiety by
De Klerk (2020). that the validity of the questionnaires was examined based on content, form and
structure validity and after the necessary terms validity was confirmed and on the other hand the
reliability of the questionnaires was 0.88, 0.88, 0.77 and 0.77 respectively with Cronbach's alpha
method. 0 was estimated and data analysis was done at an inferential level including structural
equation modeling.

Findings: The results of the research showed that WorkplaceOstracism a negative and significant
effect on innovative work behavior, and the coefficient of this effect was -0.57, and
Workplacelncivility had a negative and significant effect on innovative work behavior, and the
coefficient of this effect was -0.67. Job anxiety had a negative and significant effect on innovative
work behavior, and the coefficient of this effect was -0.66.
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Extended Abstract

Introduction

The performance of people related to entrepreneurs of educational organizations in Iran is affected
by the Ostracism of the work environment and impoliteness in the work environment. The direct
relationship between Ostracism in the workplace and incivility in the workplace and job anxiety has
been less investigated in previous researches. But the relationship between workplace Ostracism and
incivility in the workplace, job anxiety and innovative work behavior has not been investigated yet.
Especially job anxiety as a mediating role should be considered and investigated by researchers.
Many employees experience Ostracism and rudeness in their workplace, but do not disclose their
concerns for fear of discrimination. This affects their work efficiency and this reduces their interest
in work and organization.Their work performance is also weakened due to the creation of a bad
image that leads to the creation of a toxic work environment among peers and colleagues (Evans
Lako and Knapp, 2018). Therefore, the current research is an attempt to help the employees of
Chaharmahal and Bakhtiari universities to reduce the Ostracism of the work environment and
incivility in the work environment and job anxiety to achieve innovative work behavior. This current
research shows how the Ostracism of the workplace and rudeness in the workplace affect the work
life, friends and family life of the employees, because the Ostracism of the workplace and rudeness
in the workplace disturb the balanced work life of the employees, and as a result, life is very They
create chaos, confusion and stress. Based on the literature discussed above, the present study analyzes
the relationships between workplace Ostracism and workplace incivility, job anxiety, and innovative
work behavior.Additionally, insights into workplace Ostracism and workplace incivility, job
anxiety, and innovative work behavior are discussed. Therefore, based on the literature discussed
above, the research questions were as follows: How does Ostracism in the workplace affect
innovative work behavior? How does incivility in the workplace affect innovative work behavior?
How does job anxiety play a mediating role between workplace Ostracism , workplace incivility and
innovative work behavior?

Materials and Methods

The current research is applied in terms of purpose and descriptive in terms of data analysis of the
correlation type (structural equation modeling). The statistical population of this research is 2250
employees working in the universities of Chaharmahal and Bakhtiari provinces. The use of Cochran's
formula was 660 people. In this research, a stratified sampling method proportional to the volume
was used. In order to take a sample, the researcher first took a preliminary sample and calculated the
variance of the sample, and the maximum value of the variance was calculated as 0.601, then with
Sample size was calculated using Cochran's formula.

Discussion and Results

The present study was conducted with the aim of investigating the effect of Workplace Ostracism
and incivility in the work environment on innovative work behavior with the mediating role of job
anxiety in the universities of Chaharmahal and Bakhtiari provinces, and all research hypotheses were
confirmed. The findings of the present research are in agreement with the researches of Karim et al.
(2023), Abdullah et al. (2021), Maninin et al. (2023), Bakare et al. (2022), Lu et al. (2021), Kim et
al. (2021), Rasool et al. (2020) and Mao et al. (2019) have an indirect alignment. In the interpretation
of the findings of the present study, it should be said that Workplace Ostracism and Workplace
Ostracism have attracted the attention of many researchers.A suitable environment keeps employees
in a safe and calm state from which they can reach their maximum efficiency, while Workplace
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Ostracism and incivility in the work environment cause job anxiety. Incivility in the workplace is a
major source of job anxiety for employees.

Conclusions

The current research is based on the theory of conservation of resources and the results of this
research confirm that the theory of conservation of resources supports the above. The connection of
previous research on violence in the workplace also showed that the Ostracism of the workplace and
rudeness in the workplace are important factors that affect the short-term performance of universities
in Chaharmahal and Bakhtiari provinces. Similarly, innovative work behavior is a critical factor that
increases the short-term and long-term performance of the universities of Chaharmahal and Bakhtiari
province, which brings sustainability to the universities. By discussing the effect of workplace
Ostracism and incivility in the workplace on innovative work behavior, the present study shows the
potential long-term negative effects of Workplace Ostracism and incivility in the workplace on
universities

Keywords: Workplace Ostracism , incivility in the work environment, innovative work behavior,
job anxiety
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