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Abstract

Context and Purpose: Although organizational citizenship behavior has
been the focus of researchers. But few researches have examined
organizational citizenship behavior from a religious perspective. The present
study tries to enrich the understanding of organizational citizenship behavior
from the perspective of Islamic management, especially the application of
Islamic piety, so the purpose of the present study was to investigate the
effect of Islamic piety on Islamic organizational citizenship behavior.
Methodology: The current research is applied in terms of purpose and
descriptive in terms of correlational data collection. The statistical
population of the present study was all the employees of Islamic Azad
University of Isfahan (Khorasgan) in the number of 660 people, of which
244 people were selected as a sample through the stratified sampling method
proportional to the volume through Cochran's formula. The research tool
was a standard questionnaire, and on the other hand, the reliability of the
questionnaires was estimated as 0.90 and 0.92 by Cronbach's alpha method,
respectively, and the data analysis was done at an inferential level including
structural equation modeling.

Findings: The results of the research showed that the direct effect of Islamic
spirituality on the positive meaningful Islamic organizational citizenship
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behavior, the coefficient of this effect was 0.77, and also the Islamic social
responsibility on the positive meaningful Islamic organizational citizenship
behavior, the coefficient of this effect was 0.88.
Conclusion: Islamic piety strengthens Islamic citizenship behavior and other
Islamic principles may act as antecedents or enhancers for Islamic
organizational citizenship behavior.
Keywords: Islamic piety, Islamic spirituality, Islamic social
responsibility, Islamic organizational citizenship behavior.

Extended abstract

Context and Purpose: Although organizational citizenship behavior has
been the focus of researchers. But few researches have examined
organizational citizenship behavior from a religious perspective. The present
study tries to enrich the understanding of organizational citizenship behavior
from the perspective of Islamic management, especially the application of
Islamic piety, so the purpose of the present study was to investigate the
effect of Islamic piety on Islamic organizational citizenship behavior.
Methodology: The current research is applied in terms of purpose and
descriptive in terms of correlational data collection. The statistical
population of the present study was all the employees of Islamic Azad
University of Isfahan (Khorasgan) in the number of 660 people, of which
244 people were selected as a sample through the stratified sampling method
proportional to the volume through Cochran's formula. The research tool
was a standard questionnaire, and on the other hand, the reliability of the
guestionnaires was estimated as 0.90 and 0.92 by Cronbach's alpha method,
respectively, and the data analysis was done at an inferential level including
structural equation modeling.

Findings: The results of the research showed that the direct effect of Islamic
spirituality on the positive meaningful Islamic organizational citizenship
behavior, the coefficient of this effect was 0.77, and also the Islamic social
responsibility on the positive meaningful Islamic organizational citizenship
behavior, the coefficient of this effect was 0.88.

Conclusion: Islamic piety strengthens Islamic citizenship behavior and other
Islamic principles may act as antecedents or enhancers for Islamic
organizational citizenship behavior.

Introduction

As stated by Zain et al. (2022), there is a need for Middle East countries to
assess the suitability of current management practices to identify strengths
and weaknesses. It is worth mentioning that culturally, Iran is among the
Islamic countries, the policies and culture of this country are similar to
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Islamic countries, because it accepts, preserves and maintains Islamic beliefs
to a large extent. Iran is a Muslim country, and for this reason, the Iranian
government is implementing the process of Islamization, where its ultimate
goal is to instill Islamic values in the entire society. At all levels, from
individual to organization. However, most of the claims presented are
relative and the factors relate to some other reciprocal action by an
individual or organization before the employee demonstrates organizational
citizenship behavior. Therefore, in an effort to reduce this research gap, the
present research is focused on the concept of Islamic piety as one of the
antecedents or factors affecting the behavior of Muslim employees. The
present study tries to explain the relationship between Islamic piety and
organizational citizenship behavior, which has not been studied before. The
current research aims to add another dimension to the antecedents of
organizational citizenship behavior in the form of socially responsible
behavior of employees (social responsibility at the individual level). Social
responsibility has been studied mostly at the level of organizations, where an
organization is treated as a social citizen. Nevertheless, it is expected that an
organization, as a microcosm of a society, the socially responsible behaviors
of its members will affect the overall behavior of the organization. . The
present study tries to shed some light on the behavior of organizational
citizenship from the perspective of Islam in Iran. It is expected to be one of
the pioneering studies that examines organizational citizenship behavior
from the perspective of Islam. The research is guided by the following
research questions; (1) What is the relationship between the dimension of
Islamic spirituality of piety and organizational citizenship behavior from the
perspective of Islam in Isfahan Islamic Azad University (Khorasgan)? (2)
What is the relationship between the dimension of Islamic social
responsibility of piety and organizational citizenship behavior from the
perspective of Islam in Isfahan Islamic Azad University (Khorasgan)?
Materials and Methods

The current research is applied in terms of purpose and descriptive in terms
of correlational data collection. The statistical population of this research is
660 employees of Isfahan Azad University (Khorasgan), and 244 samples
were selected using Cochran's formula, and stratified sampling method
proportional to the volume was used in this research. In this research, a
questionnaire tool was used to collect the data required for the
research.Validity of the questionnaires: A: Content validity: For this
purpose, after creating the questionnaire, the researchers gave it to 10 experts
and professors in the field of management and organization, and it was
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approved. The researchers will return. To increase the validity of the
questionnaire, first, 30 questionnaires were distributed among a number of
audiences in the statistical population, and all the uncertainties of the
statistical population regarding the questions were identified. In this way, a
number of questions were removed and replaced by others, and finally, after
clarifying the strengths and weaknesses of the questions, the questionnaire
was finalized and distributed. Confirmatory and exploratory methods were
used in the present study. Reliability of questionnaires: for this purpose, an
initial sample including 30 questionnaires was pre-tested, and then using the
data obtained from these questionnaires and with the help of SPSS 22
software, the reliability coefficient was calculated using Cronbach's alpha
method.

Discussion and Results

The results of WARP software showed that the direct effect of Islamic
spirituality on the positive meaningful Islamic organizational citizenship
behavior was 0.77, and the Islamic social responsibility on the positive
Islamic organizational citizenship behavior was 0.88.

Conclusions

This research, which was carried out with the aim of determining the effect
of Islamic piety on Islamic organizational citizenship behavior (case study:
Isfahan Islamic Azad University (Khorasgan), evidence of the effect of
Islamic piety on Islamic organizational citizenship behavior among the
employees of Isfahan Islamic Azad University (Khorasgan) ) was obtained
and the hypotheses of the research were confirmed. These findings are
consistent with the researches of Qaidamini Haroni et al. (2018), Kokliti
(2017), Zini et al. (2016), Bati et al. (2015), Suleiman and Bati (2013),
Ahmed and Omar (2014) and Khalig and Ugansola (2011) have a direct
alignment. In the interpretation of this Findings It should be said that piety is
formed from the dimension of Islamic spirituality and Islamic social
responsibility. Islamic spirituality in turn includes faith (faith), ritual
(worship), repentance/forgiveness (Toba/al-Akfu) and remembrance of God
(Zikr Allah). Islamic social responsibility includes: patience, emotional
control, forgiveness, honesty, justice, trustworthiness, keeping promises,
remembrance of Allah, maintaining chastity, telling the truth and loving the
family. According to the Qur'an, pious people in difficult and easy situations
from helping and They will receive God's guidance. According to Helali
(2000), enjoining good and forbidding evil and producing quality work is a
sign of high piety. In addition, God says in the Qur'an: "Indeed, the earth
belongs to God. He gives it to whomever He wills of His servants as an
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inheritance, and the end is for the pious and the righteous™ (Qur'an 7:128).
As Seyed Qutb (1982) believes, success is the natural fruit of piety. This
success is the success of this world and the hereafter. Regarding Islamic
spirituality, Abel (1989) believes that spirituality leads to greater knowledge.
More knowledge leads to better decision making. Also, according to Ali
(2005), in Islam, spiritual need helps to maintain self-confidence and
assurance during difficulties and hardships. Hawa (2004) argued that Islamic
spirituality can create a complete Muslim who worships God and is also a
valuable member of his community through his kindness.

Keywords

Islamic piety, Islamic spirituality, Islamic social responsibility, Islamic
organizational citizenship behavior
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