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Abstract

Context and Purpose: The aim of the current research is to analyze the
relationship between the dimensions of organizational forgetting and
organizational silence on the job performance of employees of Basij
Mustafain organization, which includes one main hypothesis and two
secondary hypotheses.

Methodology: The type of research is applied and descriptive and
correlational. In the research organization, 750 people were employed as
employees and 350 people were selected as the statistical population.
Referring to Morgan's sample size estimation table, stratified random
sampling method is used and 250 people were selected as the statistical
sample size according to gender ratio. Data collection was done through
field study and library sources, theses and articles were used. The tools
used in the research include; Organizational Forgetfulness Questionnaire
"Holan and Phillips" (2004), Organizational Silence Questionnaire
"Morrison and Milliken" (2010), Employee Job Performance
Questionnaire "Hersey and Blanchard™ (1998).

Findings: The results of the research show that, in general, organizational
silence and organizational forgetfulness have a significant relationship
with the job performance of employees at a rate of 0.681% and
organizational silence at a rate of 0.361% have a significant relationship
with the job performance of employees and also There is a significant
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relationship between the dimensions of organizational forgetfulness at the
rate of 0.673% and the performance of the organization's employees.
Conclusion: The behaviors that employees show in the organization are
very important for their performance and activity. These behaviors have
positive or negative effects in the organization. Basij organization is not
able to develop its effectiveness and efficiency without the willingness of
employees to cooperate. On the other hand, when languages do not move,
knowledge is not produced for the organization.

Keywords: organizational forgetfulness, organizational silence, job
performance of employees and Mustafain Mobilization Organization
Extended Abstract

Introduction: The importance of performance evaluation, payment and
promotion based on it has become increasingly popular in organizations,
and based on the results of performance evaluation, important decisions
are made, including human resources planning, training and optimization
of employees, and payment of benefits.

Human resource knowledge is the most important and valuable asset of
any organization. In fact, an organization without human resources has no
meaning, meaning, and external existence, and nowadays, successful
organizations welcome changes in the organization to survive and
continue their activities and to be followers in their field of activity.
Despite the fact that the skilled human force is the wave of progress and
transformation (high performance) of the organization, sometimes the
conditions of the organization force the employees to remain silent.
Organizational silence is defined as a deliberate refusal to express ideas,
information and opinions related to the progress of the organization to
other people. In this approach, silence happens when employees choose
not to share and express their opinions and ideas. "Morris and Milliken"
also consider organizational silence as a social phenomenon in which
employees refuse to present their opinions and concerns about
organizational problems. When silence surrounds an organization,
stagnation and lethargy are precipitated in the physical and social position
of the organization, and the competitive advantage of the organization
becomes meaningless.

Experts believe that organizational silence can create a wave of stress,
pessimism, dissatisfaction and withdrawal among employees. Such
ineffective leadership and lack of organizational participation creates a
situation in which few people know what to do to bring about changes. As
a result of these conditions, it will bring unfavorable results and bad
performance, which can include weak organizational performance. On the
other hand, one of the important variables in the organization is
organizational forgetfulness. Organizational forgetting is actually a kind
of reverse learning in which people accidentally or intentionally discard
their previous learning and replace them with new learning. The concept
of organizational forgetting originates from three concepts or three
reasons: firstly; Research shows that the ability to create or transfer
knowledge alone is not enough. Rather, the existing or recently transferred
knowledge may disappear and fade away before being successfully
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incorporated into the long-term organizational memory. Second; That the
decline and analysis of organizational memory occurs over time. If
organizational memory does not function well, important pieces of
knowledge may be forgotten. third; that some people believe that
organizational forgetting is necessary for the organization in some cases.
The third forgetfulness is considered positive and negligence in this
forgetfulness is the wave of inability to change. In this regard, knowledge
management plays a significant role in empowering employees, because
with many dimensions and components, it can eliminate or minimize
organizational forgetfulness and organizational silence.

The need to pay attention to organizational silence and organizational
forgetfulness will increase the work efficiency in the organization and
prevent disinterest or the departure of elite and experienced employees.

In most organizations, employees refuse to express their ideas, opinions
and criticisms, to attend important meetings of the organization, or do not
speak if they are present. In most organizations, employees repeat the same
past experiences. Because they are likely to reduce work efficiency or face
collective criticism, especially from senior managers. The main issue in
this research is the relationship between the dimensions of organizational
forgetting and organizational silence on the job performance of employees
in the Basij Mustafain organization.

Methodology: The present research method is applied in terms of purpose
and descriptive and correlational in terms of method. The statistical
population of the research includes all the employees of Basij Mustafein
organization who have a bachelor's degree or higher. According to the
statistics registered in this organization, 750 people are working as
employees. Among these workers, 350 people were selected as the
statistical population, and by referring to Morgan's sample size estimation
table, the statistical sample size of the research was used using the
stratified random sampling method, and 250 people were selected as the
statistical sample size according to the share ratio. Gender were selected
from the studied community, 110 of which were female employees and
140 of which were male employees. To collect the required information,
the researcher collected some of the required information by field study
and also referring to library sources such as: books, theses, printed and
electronic publications and existing documents. The tools that were used
in the research, They are: the use of organizational forgetfulness
questionnaire which is taken from the "targeted and random"
organizational forgetfulness questionnaire "Holan and Phillips" (2004)
whose self-report tool has 10 items and 5 options, which is used and for
organizational silence from the questionnaire Organizational silence
"Morrison and Milliken" (2010), which is a self-report tool, has 15
questions and has 3 main components (quiet, submissive, friendly). And
it has been graded based on the Likert scale (from very low to very high),
which in measuring organizational silence, has focused on silent, obedient
and friendly dimensions, and from the job performance questionnaire of
"Hersey and Blanchard" (1998), which contains 48 questions are 5 options.
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All tools have been distributed and collected by field method. Professors
and experts in this field have examined and confirmed the questionnaires
in terms of formal and content validity. In order to analyze the collected
data, descriptive and inferential statistics methods are used, as well as the
Kolmogorov-Smirnov test to determine the normality of the data, and to
test the hypotheses, the multiple error regression test and SPSS software
are used.
Findings: Main hypothesis: In this hypothesis, there is a significant
relationship between organizational forgetfulness and organizational
silence with the occupation of the employees of Basij Mustafain
organization.
The first sub-hypothesis: There is a significant relationship between the
dimensions of organizational silence (quiet, submissive, friends) and the
job performance of the employees of Basij Mustafain organization.
The second sub-hypothesis: There is a significant relationship between the
dimensions of organizational forgetfulness (targeted and accidental) and
the job performance of the employees of Basij Mustafafin organization.
Conclusion: Human capital, which according to the majority of scientists
of management and organization science, is considered one of the most
precious capitals and as the most important coordinator of the
organization, plays a leverage effect, it can lead to prosperity, dynamism
and growth or failure and decline. The organization is effective. Despite
the fact that the common literature of organization and management
emphasizes on empowering employees and strengthening their job
performance and using their potential and actual capacity. But the evidence
and results of the research show that the employees are dissatisfied due to
the lack of support from the organization. The progress and survival of
society depends on the effective performance of organizations.
Organizations are made up of people in order to realize the goal. The
behaviors that employees show in their organization are very important for
their performance and activity. It is possible that these behaviors have
positive or negative effects in the organization. Basij Mostafin
organization is not able to develop its effectiveness and efficiency without
the willingness of its employees to cooperate. On the other hand, when
languages do not move, knowledge is not produced for the organization.
The language of human interaction mechanism in organizations, especially
Basij Mustafin organization. The knowledge workers of Basij Mostafin
organization give soul to the organization and are considered the capital of
the strategy. When silence covers the organization, stagnation is deposited
in the physical and social structure of the organization and the competitive
advantage of the organization becomes meaningless. Organizational
silence is a phenomenon in which the employees of the organization
refrain from commenting on the problems of the organization for different
reasons and remain silent.
In the third millennium, organizations are facing rapid changes in different
dimensions. Therefore, employees should pay attention to the fact that they
forget old and outdated knowledge so that they can replace it with new
knowledge. In fact, employees transfer knowledge to people. Considering




this issue, it is necessary for employees to update their knowledge, but
some employees are not interested in forgetting old knowledge and resist
these changes. Addressing this phenomenon is important and vital for two
reasons;

First; Unconscious loss of knowledge imposes a lot of costs on
organizations.

Second; Organizational performance depends on the process of
organizational forgetting, and organizations that want to transform must
forget the old knowledge that confined them in the past. Since
organizational forgetfulness can affect the competitiveness of Basij
Mostafin employees, The organization needs processes to ensure that the
knowledge that should be thrown away is forgotten and the knowledge that
was useful is not forgotten. Paying attention to the purposeful
organizational forgetting process in order to increase the job performance
of organizations should always be given attention and emphasis in order
to provide a suitable basis for increasing the performance of employees.
Keywords: organizational forgetfulness, organizational silence, job
performance of employees and Mustafain Mobilization Organization
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