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Abstract:

Background and purpose: The present research was carried out with the
aim of a comparative approach to the management of intergenerational
conflict in Tehran municipality, which is trying to provide a local model
for managing intergenerational conflict.

Methodology: The current research is of a mixed type (qualitative-
quantitative) which is used to extract and create a typology model. The
research community in the qualitative part of the research included 24
experts and experts, including senior and senior managers of Tehran
Municipality, who had management experience in the departments of
their respective organizations, which continued until the theoretical
saturation stage. In the quantitative part, the statistical population of the
research was 305 employees with a bachelor's degree, 170 of whom
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were selected by simple random method. The main tool for collecting
information in the qualitative part was a semi-structured interview and
in the quantitative part a questionnaire.

Findings: Considering that the contextual theory of Strauss and Corbin
was used to analyze the interviews in the three main steps of open
coding, axial coding and selective coding, structural equation model
and Smart PLS software were used in the quantitative part to validate
the model. became

Conclusion: In examining the research results of background
conditions (generational gap, personality characteristics and current
costs of the organization) and intervening conditions (occupational
limitations, legal defects, succession and weak structures) on the effect
of strategies on the factors of organizational training, strategy Macro in
the organization, strengthening of human resources and psychological
capital of the organization have been identified as part of the effective
components in the research.

Keywords: intergenerational conflicts, conflict, generation gap
Extended abstract

Introduction

Since the past, humans have been thinking about the useful and fruitful
use of facilities, abilities and resources available to them. Today, this
issue has gained double importance. The limited available resources on
the one hand and the growth of human needs and desires along with the
increase in population on the other hand have caused those involved in
the field of politics, economy and management of organizations to put
the productivity of the organization at the top of their plans.
Productivity means the maximum use of resources, arrangements and
manpower with a scientific method and with the aim of reducing costs
and satisfying managers, employees and consumers. Human resource
productivity means the maximum use of labor, skills, talents and human
resources. Therefore, human resource productivity is one of the main
plans and goals of managers in every organization and at the macro
level. Because human resources are the most important capital of any
organization. Today, due to the advancement of technology and the
advancement of technology, it has become very important to know the
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factors affecting the productivity of human resources in all management
fields, especially organizational management.

Research Methodology

The research method is applied in terms of objective and survey in
terms of data collection and correlational in terms of data analysis. The
statistical population of the present research consists of the officials of
the Medical Sciences Department of Ardabil Province, who are 293
people, and the sample size was 161 according to Morgan's table. was
measured. The validity of the questionnaire was confirmed through the
consultation and judgments of experts and university professors, and
the reliability of the instrument was confirmed through the calculation
of Cronbach's alpha. To analyze and test hypotheses, Pearson's
correlation coefficient and multiple regression were used in SPSS
software.

Conclusion

The results of the research showed that the political intelligence of the
managers of medical sciences in Ardabil province is effective in
strengthening and improving the productivity of human resources,
therefore managers can achieve higher productivity of human resources
no matter how much they use political skills and political behaviors.
Findings

Based on the findings of the research, it can be claimed that the
components of political intelligence are capable of predicting the
productivity of human resources in the Department of Medical Sciences
of Ardabil province, and for this reason, it was observed in the study of
political intelligence that the influence of the productivity of human
resources depends on the dimensions of the political intelligence of
managers and officials. There are a lot of medical science units in
Ardabil and therefore managers with political intelligence can improve
the productivity of employees through training and other political
tactics and political networking and trust building.
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