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Abstract
Context and Purpose: The purpose of this research was to investigate the
effect of supervisor Incivility on deviant behaviors in the workplace through
emotional intelligence and job insecurity.
Methodology: The present study was applied in terms of its purpose and
descriptive in terms of correlational data collection. The statistical population
of the present study was made up of all the employees of Isfahan Islamic Azad
University (Khorasgan) in the number of 660 people, of which 242 people
were selected as a sample through the stratified sampling method proportional
to the volume through the Cochran sampling formula. The research tools were
Vander Elst et al.'s job insecurity questionnaire (2014), Khaled et al.'s (2022)
workplace deviant behavior questionnaire, Cortina et al.'s supervisor Incivility
guestionnaire (2001) and Lehman and Simpson's (1992) emotional
intelligence questionnaire. Based on that, the content, form and structure
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validity were examined and after the necessary terms, the validity was
confirmed and on the other hand, the reliability of the questionnaires was 0.77,
0.88, 0.82 and 0.80 respectively with Cronbach's alpha method. Estimated.
Data analysis was done at two descriptive and inferential levels including
structural equation modeling.

Findings: The results of the research showed that supervisor Incivility had a
positive effect on deviant behaviors in the workplace, and the coefficient of
this effect was 0.62, and also, the results showed that emotional intelligence
and job insecurity mediated the relationship between supervisor Incivility and
deviant behaviors in the workplace.

Conclusion: With the increase of supervisor Incivility, the amount of deviant
behaviors in the workplace increases, and emotional intelligence and job
insecurity mediated this relationship, so the obtained results can be used to
reduce deviant behaviors in the workplace.

Keywords: Supervisor Incivility, Deviant Behaviors in the Workplace,
Emotional Intelligence, Job Insecurity

Extended Abstract

Context and Purpose: The purpose of this research was to investigate the effect
of supervisor Incivility on deviant behaviors in the workplace through
emotional intelligence and job insecurity.

Methodology: The present study was applied in terms of its purpose and
descriptive in terms of correlational data collection. The statistical population
of the present study was made up of all the employees of Isfahan Islamic Azad
University (Khorasgan) in the number of 660 people, of which 242 people
were selected as a sample through the stratified sampling method proportional
to the volume through the Cochran sampling formula. The research tools were
Vander Elst et al.'s job insecurity questionnaire (2014), Khaled et al.'s (2022)
workplace deviant behavior questionnaire, Cortina et al.'s supervisor Incivility
questionnaire (2001) and Lehman and Simpson's (1992) emotional
intelligence questionnaire. Based on that, the content, form and structure
validity were examined and after the necessary terms, the validity was
confirmed and on the other hand, the reliability of the questionnaires was 0.77,
0.88, 0.82 and 0.80 respectively with Cronbach's alpha method. Estimated.
Data analysis was done at two descriptive and inferential levels including
structural equation modeling.

Findings: The results of the research showed that supervisor Incivility had a
positive effect on deviant behaviors in the workplace, and the coefficient of
this effect was 0.62, and also, the results showed that emotional intelligence



and job insecurity mediated the relationship between supervisor Incivility and
deviant behaviors in the workplace.

Conclusion: As thelncivilityof the supervisor increases, the amount of deviant
behavior in the workplace increases, and emotional intelligence decreases the
amount of this relationship, and job insecurity increases it.
Keywords:Incivilityof the supervisor, deviant behaviors in the workplace,
emotional intelligence, job insecurity

Introduction

Moreover, if the behavior continues for days or months, how the employee
deals with job insecurity helps him to work smoothly if he is emotionally
intelligent and in control of his emotions. If so, is there a change in minimizing
work stress and balancing emotions? In this current study, the relationship
between supervisor rudeness and deviant behavior in the workplace with the
mediating role of job insecurity and emotional intelligence that may destroy
the norms of the organization was doubted, so this study was conducted to fill
the research gap. However, the concern is, "Can the negative effects of
supervisor incivility be mitigated with the support of emotional intelligence?"
In this rapidly changing world, organizations strive to be the best and compete
in terms of reputation and productivity. The most important question of these
organizations is "how to keep employees balanced in their behavior in the
uncivil work environment?" Since an organization spends millions of dollars
to attract new talent, an uncivilized attitude in the workplace affects the
employees badly. Unfortunately, these days, supervisors do not want to play
their progressive role and have an authoritative attitude in the workplace, and
for this reason, common problems such as rudeness of the supervisor often
arise, for example, not involving subordinates in decision-making, making
rude and humiliating comments. Reduction of work norms and real problem
for employees. Hence, the supervisor's uncivil behavior may be a negative
stressor and often spill over into the employee's interpersonal behavior. Most
employees encounter misbehavior from their supervisors, but are afraid to
report it to avoid further consequences. They remain silent and do not want to
protest and engage in reciprocal behavior. In addition, in such situations,
emotional intelligence plays a role in coping with the disturbances in people's
minds. The current research will reveal the consequences of supervisors'
impoliteness and its consequences in the culture of Iranian organizations.
Therefore, it reduces rudeness and pays attention to the importance of a
suitable working environment. Iranian educational organizations are facing a
very dominant culture of distance, which requires many new researches to
solve such aspects of Iranian culture. This will help clarify the phenomenon
of incivility in the workplace at its peak in today's organizations and has
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attracted the attention of international researchers. Due to this incivility crisis,
organizations suffer huge losses and it drives employees towards higher
organizational withdrawal. The main goal of this research is to increase
awareness about the importance of a harmonious work environment. In recent
years, researchers have focused on the uncivil behavior of supervisors, which
causes stress and may lead to an unsafe atmosphere for employees and affect
malicious productive behavior. The main focus is to investigate the
relationship between supervisor rudeness and deviant behavior in the
workplace. Working in such an environment alters the victim's loss of
concentration in performing assigned tasks. After misbehavior, employees
want to escape from the burden of responsibilities by absenteeism, making
excuses, minimal effort at work and lack of creativity. In addition, emotional
intelligence as a mediator plays an essential role in reducing supervisor
rudeness and deviant behavior in the workplace. The specific purpose of the
present study is to first investigate the effect of supervisor rudeness on deviant
behavior in the workplace. The second is to investigate the effect of supervisor
rudeness on job insecurity. The third is to investigate the effect of job
insecurity on deviant behavior in the workplace. Fourth, investigating the
mediating role of job insecurity in the relationship between supervisor
rudeness and deviant behavior in the workplace and investigating the
mediating role of emotional intelligence in the relationship between
supervisor rudeness and deviant behavior in the workplace.

Materials and Methods

The present study was applied in terms of its purpose and descriptive in terms
of correlational data collection. The statistical population of the present study
was made up of all the employees of Isfahan Islamic Azad University
(Khorasgan) in the number of 660 people, of which 242 people were selected
as a sample through the stratified sampling method proportional to the volume
through the Cochran sampling formula. The research tools were Vander Elst
et al.'s job insecurity questionnaire (2014), Khaled et al.'s (2022) workplace
deviant behavior questionnaire, Cortina et al.'s supervisor Incivility
questionnaire (2001) and Lehman and Simpson's (1992) emotional
intelligence questionnaire. Based on that, the content, form and structure
validity were examined and after the necessary terms, the validity was
confirmed and on the other hand, the reliability of the questionnaires was 0.77,
0.88, 0.82 and 0.80 respectively with Cronbach's alpha method. Estimated.
Data analysis was done at two descriptive and inferential levels including
structural equation modeling.
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Discussion and Results

The results of the research showed that supervisor Incivility had a positive
effect on deviant behaviors in the workplace, and the coefficient of this effect
was 0.62, and also, the results showed that emotional intelligence and job
insecurity mediated the relationship between supervisor Incivility and deviant
behaviors in the workplace.

Conclusions

The aim of the present study was to investigate the effect of supervisor
rudeness on deviant behaviors in the workplace through emotional
intelligence and job insecurity in Isfahan Islamic Azad University
(Khorasgan). All research hypotheses were confirmed. The findings of the
present study are in agreement with the researches of Qaidamini Haroni et al.
(1402), Mahrani Barzani et al. (1401), Karim et al. (2023), Bakare et al. et al.
(2019), al-Qazo et al. (2019), Malik et al. (2019), Mao et al. (2019), Itzkovich
(2016) is consistent. As thelncivilityof the supervisor increases, the amount of
deviant behavior in the workplace increases, and emotional intelligence
decreases the amount of this relationship, and job insecurity increases it.
Keywords

Incivilityof the Supervisor, Deviant Behaviors in the Workplace, Emotional
Intelligence, Job insecurity
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