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Abstract

Background and Purpose: In recent years with revolutionary spread of
Information and Communications Technology has become particularly
important. This subject has been paid attention by the policy-makers in Iran.
However, there may be ambiguities regarding public participation in policy
making, and in this way, the use of international experience will be very
helpful. For this purpose, Switzerland as a country that has long-standing
experience in the field of direct participation has been studied.
Methodology: The research method is a case study, and the following steps
were considered in the design of the research: 1) selection of the study, 2)
access to the study environment, 3) systematic data collection, 4) data
collection management, 5) data analysis and 6) leaving the studied field.
Findings: The Swiss study shows that direct participation is a bottom-up
process. The most important shortcoming of direct participation is the unequal
participation of social classes, and to avoid it, the procedures of direct
democracy and the formulation of proposed topics for voting should be
simple. Among the mechanisms of direct participation, two mechanisms of
popular initiatives and referendum are used. Direct participation is most
concentrated in the stage of public policy formulation. Direct participation is
used in all three levels, national, cantonal and local, and on all subjects. What
makes direct participation meaningful are the tools of democracy. And finally,
the participatory mechanism used and the policy stage determine the balance
between elite views and public views, However, the role of the political elite
is very important.

Conclusion: The political culture of direct participation is a collective
learning process that requires time to develop and also possibilities to correct
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errors. Also, the design of its mechanisms should be designed considering the
national culture and the type of government of the countries.
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Switzerland

Extended Abstract

Background and Purpose: Public participation is used as a basic tool
by governments to strengthen legitimacy, public trust in the government
and improve the transparency of decision-making processes, and it is
especially important in recent years with the revolutionary expansion
of information and communication technology. In Iran, this issue has
been noticed by the policymakers. However, there are questions in the
field of public participation in policy making, and in this direction, the
use of international experiences will be very helpful. Therefore, the aim
of the research is to use international experiences in order to answer the
questions that are raised in the field of direct participation in the policy
making process.

Methodology: Among the different countries, because Switzerland has
a long experience in using direct participation mechanisms and is
known as the home of direct democracy, it was chosen as a successful
case and was studied to answer the research questions. Therefore, the
research method is a case study. A case study has several steps, the
following steps were considered in the design of this research: 1)
Selection of the study subject, 2) Access to the study environment, 3)
systematic data collection, 4) Data collection management, 5) Data
analysis and 6) Leaving the studied field. In the first step, Switzerland
was chosen as a case study. In the second step, the researcher was
present for six months In the form of study opportunity for the doctoral
course at the Fribourg University, Switzerland. In the third step, in order
to choose an initial theoretical framework, in consultation with
university professors, reference books on the Swiss political system
were studied. In the fourth step, the data needed to answer the research
questions were collected from the above books, and finally, in the fifth
step, the collected data were analyzed.

Findings: The analysis of documentary data obtained from the study of
Switzerland showed that direct participation is a bottom-up process.
The most important shortcoming of direct participation is the unequal
participation of social classes, and to avoid it, the procedures of direct
democracy and the formulation of proposed topics for voting should be
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simple. Among the mechanisms of direct participation, two
mechanisms of popular initiatives and referendum are used. Direct
participation is most concentrated in the stage of public policy
formulation. Direct participation is used in all three levels, national,
cantonal and local, and on all subjects. What makes direct participation
meaningful are the tools of democracy. And finally, the participatory
mechanism used and the policy stage determine the balance between
elite views and public views, However, the role of the political elite is
very important.

Conclusion: If other countries, including Iran, want to use public
participation in the policy-making process, they should consider a series
of prerequisites. Among these prerequisites are: 1) The prerequisite for
participation is informed and capable citizens. Strengthening the tools
of democracy (free media, strong parties, and strong civil society) is
very important for this purpose, because personal knowledge, trust and
advertisement result in citizen's participation. Therefore, the existence
of strong and accountable parties and civil society is very important,
otherwise, it becomes one of the weaknesses of direct participation. 2)
A special participatory mechanism should be used based on the political
structure and cultural context. It seems that majoritarian democracy is
more responsive than political culture in Iran, direct participation is not
meaningful in majoritarian democracy. 3) However, in recent years, the
growth of public awareness and technology along with distrust of
politicians, have led to the issue of direct participation in policy-making
being raised in majoritarian democracies as well. If these tools are to be
used, mechanisms for direct participation (such as referendums and
initiatives) must be part of the constitution and the conditions for their
use must be determined. 4) To institutionalize direct participation in
Iran, it is better to start from the local level, considering the political
culture, the size of the country and the novelty of this issue. Also,
discourse should be created in this field. 5) It should be noted that, the
culture of direct participation is a collective learning process that takes
time to develop as well as opportunities to correct mistakes. 6) Finally,
we should not consider greater participation as the only way to improve
democracy, hoping that direct democracy will provide the answer to all
governance problems. Other features of a good policy, especially the
scientific basis, are very important in today's complex world, and the
issue of direct public participation may be a basis for considering
people's feelings.
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