1 ogl| 1 6j9| Jgl Juw| il Gigs Ca yuo aolibas |

The mediating role of social competence in the
impact of social capital on the resilience of public

employees
Tooraj Hassanzadeh Samarin
Associate Professor, Department of Public Administration and Tourism,
Faculty of Social Sciences, University of Mohaghegh Ardabili, Iran
Laleh Akbari Chalarasi*
Master of Public Administration, Payam Noor University, Rasht Center, Iran
Seyed Hamed Hashemi
Assistant Professor, Department of Public Administration, Faculty of

Management, Payam Noor University, Tehran Center, Iran
DOI: 10.22098/CPA.2023.2325.

Abstract

Background and purpose: This research has investigated the
mediating role of social competence in the impact of social capital on
the resilience of employees of Rasht's educational institutions.
Methodology: The current research method is an analytical survey, it
was measured using parametric and non-parametric tests (using
SPSS22 and PLS software). The statistical population of the current
research is the education staff of Rasht city with 426 employees who
are working in the posts of the general administration and districts
(districts 1 and 2); has formed 230 questionnaires were distributed
among the employees of this office with proportional stratified
sampling method and 220 questionnaires were collected completely;
The data collection tool in this research is a questionnaire that is
scored through the Likert scale and its reliability was measured
through Cronbach's alpha. Data analysis was done using descriptive
and inferential statistics using SMART PLS and SPSS software.
Findings: The results of the research showed that the social capital

* Corresponding Author: lalehakbarich@gmail.com

How to Cite: Akbari Chalarasi, L., Hassanzadeh Samarin, T., Hashemi, S.H., (2023). The
mediating role of social competence in the impact of social capital on the resilience of
employees of education departments in Rasht. Comparative Public Administration Quarterly,
1(1) PP.10-137 doi: 10.22098/CPA.2023.2325.



mailto:lalehakbarich@gmail.com
https://orcid.org/0000-0002-9538-7521
https://orcid.org/0009-0008-4767-9627
https://orcid.org/0000-0002-9538-7521

1 ogl| 1 6j9| Jgl Juw| il Gigs Ca yuo aolibas |

variable has the highest coefficient of total effect on resilience through
the social competence variable and the social competence variable has
a mediating role in this effect. Conclusion: Also, the results of the
research showed that communication capital has the highest
coefficient of effect on resilience after the variable of social capital on
resilience through social competence.
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Extended Abstract

Background and purpose: The study examined the relationship between
social capital and employee resilience in Rasht's educational institutions,
with a focus on the mediating role of social competence. Methodology: It
utilized an analytical survey methodology and measured the data using
parametric and non-parametric tests, with 220 questionnaires being
completed and analyzed The statistical population of this research included
426 education staff members from the general administration and districts
(districts 1 and 2) of Rasht City. A total of 230 questionnaires were
distributed among these employees using the proportional stratified sampling
method, and 220 questionnaires were collected completely. The data
collection tool in this research was a questionnaire that was scored through
the Likert scale, and its reliability was measured through Cronbach's alpha.
Data analysis was done using descriptive and inferential statistics using
SMART PLS and SPSS software. Findings: The results of the research
showed that the social capital variable has the highest coefficient of total
effect on resilience through the social competence variable and the social
competence variable has a mediating role in this effect. Also, the results of
the research showed that communication capital has the highest coefficient
of effect on resilience after the variable of social capital on resilience
through social competence. Conclusion: This information is vital in
understanding the importance of social capital and social competence in
building resilience, which can help individuals and communities thrive in
challenging situations.

Introduction
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In today's ever-changing environment, it's important to have resilience. This
means being able to predict, avoid, and adjust positively to any
environmental disturbances and changes. An organization that is resilient has
the ability to quickly restore its efficiency after a disruption and has the
necessary capabilities to respond to a crisis before it happens. To achieve
resilience, it's important to have the right people on board. By identifying
their strengths and weaknesses, individuals can turn limitations and threats
into opportunities. Social capital is also crucial to the success of an
organization. When an organization has strong social capital, it can greatly
impact the quality of service provision. This leads to greater participation
and trust among members, which in turn helps the organization achieve its
overall goals and mission. Social competence is another important factor that
includes awareness of social interactions and effective communication
management.

Materials and Methods

The current research method used in this study is an analytical survey, which
was measured using parametric and non-parametric tests through the use of
SPSS22 and PLS software. The statistical population of this research
included 426 education staff members from the general administration and
districts (districts 1 and 2) of Rasht City. A total of 230 questionnaires were
distributed among these employees using the proportional stratified sampling
method, and 220 questionnaires were collected completely. The data
collection tool in this research was a questionnaire that was scored through
the Likert scale, and its reliability was measured through Cronbach's alpha.
Data analysis was done using descriptive and inferential statistics using
SMART PLS and SPSS software.

Discussion and Results

Based on the research conducted, it has been found that the variable of social
capital has the highest coefficient of total effect on resilience through the
variable of social competence. In addition, the variable of social competence
plays a mediating role in this influence. The study also revealed that
communication capital has the highest effect coefficient among the
dimensions of social capital on resilience through social competence. This
information is vital in understanding the importance of social capital and
social competence in building resilience, which can help individuals and
communities thrive in challenging situations.
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Conclusions

Talent management activities can help individuals with high potential
become more agile and develop their capacity for effective leadership,
leading to greater commitment and motivation for organizational
effectiveness. It is important for managers of organizations to treat
employees with sincerity and fairness, without any differentiation, to
establish a friendly environment where employees can get along with each
other and understand each other's feelings. Hiring people with better public
relations skills for positions that deal with clients is also crucial, as it allows
for patient and equanimous handling of administrative problems. Employees
should be matched with jobs that match their skills and expertise based on
their abilities and qualifications. Organizations should also monitor
employees' social competence to prevent quick reactions and excessive
criticism. Empowering employees to make difficult and unexpected
decisions when necessary is crucial for impressing managers with their
capabilities.
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