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Abstract

Context and Purpose: The purpose of the current research is to investigate
the mediating role of organizational hypocrisy in the relationship between
organizational silence and organizational rumors.

Methodology: The current research is applied in terms of purpose and
descriptive in terms of correlational data collection. The statistical population
of this research is all the primary school teachers of Farsan city, whose number
is 650. According to the size of each region, a sample size of 242 people was
selected using Cochran's formula, and the sample people were selected using
the stratified sampling method proportional to the size. The research tool was
the standard questionnaire of organizational hypocrisy by Kulichoglu et al.
(2019), the standard questionnaire of organizational silence by Kahochi and
Demirtash (2013) and the standard questionnaire of organizational rumors by
Dagli and Han (2018). The constructs were examined and after the necessary
terms, the validity was confirmed, and on the other hand, the reliability of the
questionnaires was estimated by Cronbach's alpha method as 0.77, 0.88 and
0.90 respectively, and the data analysis was at the inferential level. including
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structural equation modeling and was done through SPSS 22 and WarpPLS 7
software.

Findings: The results showed that organizational silence has a significant
positive effect on organizational rumors, which has a coefficient of 0.77, and
organizational hypocrisy has a significant positive effect on organizational
rumors, which has a coefficient of 0.66, and organizational silence has a
positive significant effect on organizational hypocrisy, which Its effect
coefficient is 0.66 and also the effect of organizational silence is positive
through organizational hypocrisy, whose effect coefficient is 0.88.
Conclusion: Studies show that organizational silence has a positive
relationship with organizational rumors and organizational hypocrisy
mediates this relationship, and the obtained results can be used to reduce
organizational rumors in public schools.

Keywords:  Organizational  silence, organizational  rumors,
organizational hypocrisy, government educational organizations

Extended Abstract

Context and Purpose: The purpose of the current research is to investigate
the mediating role of organizational hypocrisy in the relationship between
organizational silence and organizational rumors.

Methodology: The current research is applied in terms of purpose and
descriptive in terms of correlational data collection. The statistical population
of this research is all the primary school teachers of Farsan city, whose number
is 650. According to the size of each region, a sample size of 242 people was
selected using Cochran's formula, and the sample people were selected using
the stratified sampling method proportional to the size. The research tool was
the standard questionnaire of organizational hypocrisy by Kulichoglu et al.
(2019), the standard questionnaire of organizational silence by Kahochi and
Demirtash (2013) and the standard questionnaire of organizational rumors by
Dagli and Han (2018). The constructs were examined and after the necessary
terms, the validity was confirmed, and on the other hand, the reliability of the
questionnaires was estimated by Cronbach's alpha method as 0.77, 0.88 and
0.90 respectively, and the data analysis was at the inferential level. including
structural equation modeling and was done through SPSS 22 and WarpPLS 7
software.
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Findings: The results showed that organizational silence has a significant
positive effect on organizational rumors, which has a coefficient of 0.77, and
organizational hypocrisy has a significant positive effect on organizational
rumors, which has a coefficient of 0.66, and organizational silence has a
positive significant effect on organizational hypocrisy, which Its effect
coefficient is 0.66 and also the effect of organizational silence is positive
through organizational hypocrisy, whose effect coefficient is 0.88.
Conclusion: Studies show that organizational silence has a positive
relationship with organizational rumors and organizational hypocrisy
mediates this relationship, and the obtained results can be used to reduce
organizational rumors in public schools.

Introduction

In order to investigate this research, it has been conducted in education
schools, which are the most populated and important sectors of society for the
beginning of any organizational change, and therefore it is focused on the
relationships and challenges among school administrators and teachers as
guides of change in society. Based on this, investigating the mediating role of
organizational hypocrisy in the relationship between organizational silence
and organizational rumor is the aim of this research. The reason for conducting
this research in schools and with the cooperation of working teachers is
because schools are organizations where human relations are at the highest
level. Therefore, it can be said: becoming agile and initiating change in
organizations includes the beliefs, attitudes and conscious intention of
employees about their capacities and self-efficacy in order to try to make
changes, and in this regard, organizational convergence and integration are
necessary for the successful implementation of these changes. Therefore, the
main problem of this research is to investigate the mediating role of
organizational hypocrisy in the relationship between organizational silence
and organizational rumors. This research was conducted with teachers
working in Farsan schools, which is one of the most populated areas of Chahar
Mahal and Bakhtiari province in terms of primary schools, so the current
research aims to fill the gap in this field and provide recommendations for
managers and researchers in It was done according to the findings of the
research.

Materials and Methods

The research method in terms of the practical purpose and in terms of the way
of gathering information, the current research is descriptive of the
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correlational type because it examines the mediating role of organizational
hypocrisy in the relationship between organizational silence and
organizational rumors in the majority of the structural equation model (partial
least squares). The statistical population of this research is 650 primary school
teachers of Farsan city, based on Cochran's sampling formula, 242 samples
were selected and sampling was done in a stratified manner according to the
volume. The tool of data collection in this research was a questionnaire that
included specialized questions from the 3 investigated variables and included
60 questions.

Discussion and Results

Organizational silence has a significant positive effect on organizational
rumors, the coefficient of which is 0.66, and according to the output of Warp
software, organizational silence has a significant positive effect on
organizational hypocrisy, which is 0.55, and also the effect of organizational
silence on organizational rumors. Through hypocrisy, it has a positive
organizational effect, the coefficient of which is 0.70.Bootstrap results for
intermediate paths of the proposed model can be seen in Table No. 8. As the
results in Table 8 show, the lower limit of the confidence interval for
organizational hypocrisy, as a mediating variable between organizational
silence and organizational rumors, is (0.0555) and its upper limit is (0.0222).
The confidence level for this confidence interval is 95 and the number of
bootstrap resampling is 5000. Considering that zero is outside this confidence
interval, this mediating relationship is significant; Therefore, organizational
hypocrisy plays a role as a mediating variable in the relationship between
organizational silence and organizational rumors.

Conclusions

The findings of the research showed that the effect of organizational silence
on organizational rumors was largely through organizational hypocrisy. In
other words, it is concluded that organizational silence increases
organizational hypocrisy, and as a result, organizational rumors have a
positive effect. Therefore, the reduction of organizational silence in schools
can be interpreted as the reduction of hypocrisy and organizational rumors. In
this context, steps can be taken to reduce the hypocritical behavior of all
school teachers in Farsan city, especially school principals, to reduce rumors
in schools. Therefore, in order not to spread rumors, it is necessary to identify
the root of silence in the work environment.
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The present research was conducted in Farsan public schools. A similar
research can be done with teachers working in other cities or private schools
with fewer teachers and the results can be compared. In data collection, self-
report based tools were used. Therefore, the data obtained are limited by the
responses of the participants to the measuring instrument and the range of the
measuring instrument. Considering this limitation, it may be beneficial to use
different methods such as observation and interview along with self-report
measurement tools in future research. According to the results obtained from
the present research, recommendations can be made for researchers and
practitioners. Many factors cause gossip in schools as an informal form of
communication. To determine the effect of these factors on organizational
rumors, extensive research can be done for different types of organizational
variables. Teachers' perceptions of organizational silence and organizational
rumors can be investigated with the mediating role of variables such as
education level, age, and expertise. The current research uses a quantitative
research method, qualitative or mixed research methods can also be used in
similar studies to have more detailed information about the relationship
between the variables. In addition, it is possible to provide recommendations
for employees in line with the results obtained from the research. School
principals should adopt a democratic management approach where teachers
can clearly express their opinions and suggestions to minimize organizational
silence in their schools. In order to minimize the organizational silence
behaviors of teachers, in-service training in the field of effective
communication can be provided to teachers. Complaint boxes can be placed
in schools to get input from all sides. In order to avoid the negative effects of
gossip as a form of informal communication, it can be suggested to adopt open
communication in schools. Also, school administrators can resolve teachers'
concerns and the uncertainty of the situation by holding meetings on the
subject of rumors to minimize the negative effects of rumors and provide them
with the information they need directly. In reducing organizational hypocrisy,
it can be suggested that school members adopt organizational integrity, which
is defined as integrity in their discourse and performance. By avoiding an
overly centralized understanding of schools and giving more authority to
school administrators, it is possible to ensure that more coherent and practical
decisions are made in the field of management. Finally, school administrators
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can minimize hypocritical behavior by creating an honest and transparent
organizational structure in their schools.

Keywords:Organizational silence, organizational rumors, organizational
hypocrisy, government educational organizations
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